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9- Pullman
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1- Haq

2- Kannan
3-Lu

4- Wu

5- Kuo

6- Chan
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9- Martakos
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11- Cebeci

12- Ulukan

13- Kumar
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7- Geographical location

8- Production facility and capacity
9- Product performance criteria
10- Product price

11- Handling

12- Product Quality
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1- Working with Kanban approach
2- Supplier criteria

3- Financial status

4- Management approach

5- Technical ability

6- Quality systems and process
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1- Service performance criteria
2- Follow-up

3- Technical support

4- Lead time

5- Professionalism
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