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[71 O, Brien, James A. Introduction to
Information Systems (Essentials for the Internet
worked E-Business Enterprise), Mc Graw-Hill,
tenth edition, 2001.
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[9] Curtin D.P., K Foley, “Information

Technology - The Breaking Wave”, McGraw-Hill,
Boston, 1998.
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[14] Vitalari N.P., Dickson G.W. "Problem
Solving for Effective Systems Analysis: An
Exploration", Communications Of the ACM,
Vol.26, No.11, pp.948-956.1983.
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[16] Gibson C.F., Noand R.L., "Managing for
Four Stages of EDP Growth", Harvard Business
Review, Vol.52, NO.1, pp.76-88.1974.
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[1] Danese P., Kalchschmidt M., “The role of the
forecasting process in improving forecast accuracy
and operational performance”, Int. J. Production
Economics. 131.204-214.2011.
[2] Aburto L., Weber R., “Improved supply chain
management based on hybrid demand forecasts”,
Applied Soft Computing .7 .136—144.2007.
[3] Mcleod Jr., Raymond and Schell,
George.Management Information Systems. 8 th
ed. Prentice Hall, 2001.
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