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3- Electronic Procurement 2- Supplier Relationship Management (SRM)
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2- Customer Relationship Management (CRM)
3- Macro Processes

4- Order Management

5- Internal Supply Chain Management (ISCM)
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1- Enterprise Resource Planning (ERP)
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1- Material Requirement Planning (MRP)

2- Manufacturing Resource Planning (MRPII)
3- Just In Time (JIT)

4- Electronic Data Interchange

5- Chief Procurement Officer
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6- Product Life- Cycle Management (PLM)
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1- Request for Quote (RFQ)
2- Request for proposal (RFP)
3- Online

4- Data Mining

5- Strategic Sourcing
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2- E-Business
3- Electronic Supplier Relationship Management (e-SRM)
4- Ross
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1- Win- Win Situation
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