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2- Somuyiwa 
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4- IT in Production and�Operations 
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Ê¼¿� �¿Y{� Ä]� ¥��� ¾fyY{�a� Äq�³Y� �d�Y� Äf§�³��|¿YÂe
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6- IT in Administration and�pecuniary affairs 
7- Koenig 	 Srikantaiah 
8- Gelinas 
9- Wickramasinghe 	 Lubitz 
10-�Zack 



 

¾Ì»
Pe�Ã

�Ìn
¿��Ê

°]
Zq��

]��
¿Y{

�dË
�Ë|

»�Á
�cZ

�Ô�
Y�É

�ÁZÀ
§��Ì

iPe�
Ê�

��] 
 

�µZ�ºÅ|nÅ�±��Ã�Z¼������½Zf�]Ze�������� ��� 

É|À»�ZÌ¿�Ä]�ÊËÂ´z�Za��ÉZÅ{�^ÅY��Ê»�¦Ì�Âe�½Z»�Z���|À¯
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Y|]Ê»��ÅZ¯� ,Y��|¿�|Å{]��[��¾f�Y{ ®Ë {�^ÅY� ¾�Á� �Á
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�{ dË�Ë|» �¿Y{ �d�Y�Ê»� ½YÂÀ�� ÉÁ� ¾ÌÀr¼Å�Ä¯� |À¯�
Äf°¿ �ZÌ�] Ê�Z�Y Á ¶]Z« ÄmÂe�Ä¯�ÉY �nÀ» Ä] s��» ½|� 

{�°ËÁ� �É{�^ÅY��{ dË�Ë|»���¿Y{ Ê»�{Â��¾ËY d�Y Ä¯ 

dË�Ë|» �¿Y{ |ËZ] �{ d»|y d¯�u É{�^ÅY� ½Z»�Z� Á 
¶»Z e É{�^ÅY� ½M Z] �Ìv» º�Ôf» Á �Ì¤f» �Z¯Á�\�¯ 
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Ä¬^���|¿Â��É|À]Á��¦·Y� ��Y� |Àe�Z^����¿Y{�dË�Ë|»�½Â¿Z¯

�¿Y{� dË�Ë|»� �]ZÀ»� �[� �dË�Ë|»� ½Â¿Z¯� | ]� �{��,�¿Y{
{�^ÅY��Ä]� �Â¯~»�Á{�Äf�{�{�^ÅY�ÉZÅ�É�Y~³|¯��Á�
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�ÊËÂ���Y� �{{�³�¶Ë|^e�½Y�ËY� �{�Ê^¸«�ÉZÅÁ�Y{�Ã|ÀÀ¯|Ì·Âe

±��]� �Y� ��^·Y��za�d¯��d¯���¾Ë�e�^f »� Á�¾Ë�e�ÉZÅ
eP��d�Y��Â�¯��{�ÓZ¯�Á�Á�Y{�É��Y����za�Á��Ë�Âe�,¾Ì»

� ¹Â�� ÃZ´ËZm�d¯���¾ËY� Y�� �Â�¯��za�d À�� �{�\�¯
Ã{�¯�µZ�� �{� �{� Ád¯��� ÃZ´�Z]� �¼m� Ä]� �ÌyY�ÉZÅÉZÅ�
»��Y�ÅÌ�|À¿Z¼Å��Ì¿���^·Y��za�d¯����d�Y�Äf�ÂÌa�É{�ZÌ¸

dyZ��Ë�� �Y� É�Y{�Ây�]� Á�Y{� ��^·Y� d¯���Á� Ä¿Y�ÁZÀ§� ÉZÅ
ºf�Ì���f�]��{�d¯�u�Á�Ê�Z^e�Y�Á�ÊeZ�Ô�Y�Äf§��Ìa�ÉZÅ

�y�Á�m�Y��É�Âv»�ÊËZ¿Y{�Á�ÊËY�³{�y�»�{Ây�Ê¸�Y�ÉZÅ
�d�Y�Ã{Y{��Y�« 

���
�������e�Ã�Ìn¿��{Z ]YP®]Zq�¾Ì»��

�Ä]� ÄmÂe� Z]�� Ä»|¬»Ã|��¯}�Ê»� Ä]� ½YÂe{Z ]Y� tË��e��ºÆ»
e� Ã�Ìn¿�Pe� Ä¯� ®]Zq� ¾Ì»PÊ»� ZÆ¿M� �]� ªÌ¬ve� ¾ËY� |Ì¯|�Z],�
dyY{�a��� ��¿� �Y�§Âf�Ë�¯�]��[������,���¾Ì·ÁY� �Y� Ê°Ë� Ä¯

Ã�Ìn¿�� �{�Ê°]Zq�¹ÂÆ¨»�¾ÌmÁ�»�d�Y�¾Ì»Pe-�Ã�Ìn¿��®Ë��¾Ì»Pe
ÉY�]�0Z «YÁ�Ä°¿M�ËZ]�|�Z]�®]Zq|�|/�Z]�Ê³�ËÁ��ZÆq�ÉY�Y{�����
�� �Y�Z]� Ä]��Z�u��É�f�»� ZË��:�Ã�Ìn¿��ÊËZ¿YÂe��Ä]�¾Ì»Pe

�Y�Z]��{�Ê «YÁ�ÉZ�Z¬e�Ä]�ÊËÂ´z�Za�Á�­�{�� 

�� Ê´q�Zb°Ë�É�Zn»��ÉY�/]�cZ/�Ô�Y�É�ÁZ/À§��Y�Ã{Z¨f�Y��
¾Ì»P/e� Á� ½Y�Y|/Ë�y�¾Ì/]�cZ/�Ô�Y�®Ë�/�e� Á� ºÌÆ/�e 

½Z³|ÀÀ¯�Ã�Ìn¿��¾Ì»Pe�É�Zn»�Z]��Äf§��Ìa�ÉZÅ�Y�]Y��Y�Ã{Z¨f�Y
Ê°Ì¿Á�f°·Y�|/À¿Z»�µ{Z/^e�Ê/°Ì¿Á�f°·Y�Ã{Y{(EDI)��|//À¿Z»�Á�

Ä//·{Z^»�{�Â//»�cZ//�Ô�Y�dÌ§Z¨//��Á�,d��//��Ä//]�½M�
Ê//»�®//¼¯|//À¯� 

�� �§� Ê´q�Zb°ËM|ÀË�¾Ì»Pe� Á� ½Y�Y|Ë�y� ¾Ì]� É�Z°¼Å� ��
ºf/�Ì��,­�f/�»�µÂ�Y�Ä �Âe�,½Z³|ÀÀ¯ÉZ/Å��Á�­�f�»

­�f�»�cZ�Ô�Y� 

                                                           
2- Christopher 
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5- Electronic Data Interchange 
6- Process Integration 
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1- Network Integration 
2- Harrison 
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É�ÁZÀ§]�¾ËÂ¿�ÉZÅÄÉ�ÁZÀ§��Â�y���z]��{�cZ�Ô�Y�ÉZÅ
¦¸fz»�Ã�Ìn¿��¾Ì»Pe�Ä]�Â��ÊÆË|]��iY�¶]Z«�Ä�uÔ»ÉY��{�Y{�Y���

��

��� Ã|��¹Zn¿Y�cZ ·Z�»��Á�Ê¸yY{Êm�Zy��Ã�Âu��{
ªÌ¬ve�ÉZÅ�Ì¤f»��]YÁ�� �

�²¿Y��½Y�Z°¼Å�Á]��[�������,���¿Y{�dË�Ë|»�[Âq�Zq
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{�^ÅY��À§ZÉ�Á�cZ�Ô�Y�|ÀfyY{�a��lËZf¿�½Z�¿�{Y{�Ä¯�Ä�]Y��
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½Zf��ZÆ]�]��[�e� ¶Ì¸ve� ½YÂÀ�� Z]� Y�� Ê¬Ì¬veP�É�ÁZÀ§� �Ìi

dË�Ë|»��]�ÉZ»�Z���ZfyZ��Á�cZ�Ô�Y����¿Y{É{�^ÅY����{
�ªÌ¬ve�lËZf¿� ,|¿{Y{� ¹Zn¿Y� ÃZ�¿Z»�¯� {Y�M� ÃZ´�¿Y{��z�»

{�¯�À§ZÉ�Á�cZ�Ô�Y�Ä]��¿Y{�dË�Ë|»� �]�Á� ºÌ¬f�»� �Â�
e�ºÌ¬f�»�Ì£Pf^j»��ÌiÊ�{�Y{���µZ���{�����,�Á�½ZÌf¼°u

                                                           
3- Zhang 
4- Huang 
5- Akbari & Baharestan 
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1- Dong 
2- DeGroote & Marx 
3- Mahmood 
4- Delbazeh 
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ÊÀ »�É�Y{�{�Y{���
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��
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ϱ- Morgan Sampling Table 
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1- Stratified�Random�Sampling 
2- Martinez-Lorente 
3- Carolina�& Ángel 
4- Swafford 
5- Validity 
3- Content Validity 
7- Convergent Validity 
8- Divergent Validity 
9- Fornell 	 Larcker 
10- Average Variance Extracted 
11- Choua and Chen 
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12- Reliability 
13- Coefficient of Cronbach's Alpha 
14- Coefficient of Composite Reliability 
15- Fornell 	 Larcker 
16- Loadings Factors 
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1- Testing Moderating Effects 
2- Bagozi 	 Fornell 
3- Esposito Vinzi 
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4- Chen 
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1- Sobel test; http://quantpsy.org/sobel/sobel.htm 
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1- Outer Model 
2- Inner Model 
3- Lee 
4- Communality  
5- Huang 

½Y�Z°¼Å�Á]��[�������Á��½Zf��ZÆ]�Á�É�^¯Y]��[��������
�{�Y{�dÆ]Z�»�,|¿|��¹Zn¿Y��

�Ä»Y{Y��{Zf¿Ël�]Ä��{�Ã|»M�d�{�ÄÌ��§¹Á{��½M��Y�Ê¯Zu
,d�Y�dË�Ë|»� Ä¯��¿Y{��]�Ã�Ìn¿��¾Ì»Pe�®]Zq��{�Y{� �ÌiPe
�Ä¯�]�lËZf¿�Z]�ÄnÌf¿�¾ËYÄ¬Ì¬ve��{�Ã|»M�d�{�Ê���Âe�Ä¯

Ê]Â¬ Ë��½Y�Z°¼Å�Á]��[�������,|��¹Zn¿Y�,��{�Y{�dÆ]Z�»��
lËZf¿�ÄÌ��§�¹Â���Ä¯�d�Y�dÌ «YÁ�¾ËY�ÉZËÂ³��Ì¿É�ÁZÀ§�

�cZ�Ô�Y��]�Ã�Ìn¿���¾Ì»Pe�®]Zq�{�Y{��ÌiPe��Ä¯�YË¾�f¿ÌÄn��Z]
Zf¿Ël�Ä¸�Zu�¬ve��{Ì¬ÊeZ���Âe�Ä¯��²¿Á{��Á��½Y�Z°¼Å]��[�
�������-cÁ�³{��Á���¯�Z»]��[���������¾ÌÀr¼Å�Ád¨·Y��
Á��Êq�Ìn¿�]��[����������¹Zn¿Y,|��{�Y{�dÆ]Z�»���

�lËZf¿¹�ZÆq�ÄÌ��§��dË�Ë|»�Ä¯�{�¯�½ZÌ]��Ì¿�¿Y{��{�
ePÉ�Y~³�Ìi�É�ÁZÀ§���cZ�Ô�Y�]�Ã�Ìn¿���¾Ì»Pe�®]Zq��¬¿�

Y��Ên¿ZÌ»��{�Y{��
ºnÀa� ÄÌ��§� �{���¬¿¶Ë| e�É�ÁZÀ§�Ê³|ÀÀ¯��cZ�Ô�Y�

e� �{PÉ�Y~³�Ìi�� dË�Ë|»�¿Y{�� �]Ã�Ìn¿���¾Ì»Pe�®]Zq�
�cZ^iY�Á�|��Ê���]{�¯��Ä�]Y��¾ËY��{�Ä¯cZ�Ô�Y�É�ÁZÀ§�

Ê»�|¿YÂe�¶Ë| e��¬¿�|�Z]�Äf�Y{�Y��Ê³|ÀÀ¯��ªË���¾ËY��Y�Ze
�dË�Ë|»�d^j»��ÌiPe��¿Y{��]Ã�Ìn¿���¾Ì»Pe�®]Zq�LZ¬e�Y�Y��

���|Å{ÄÌ��§��Y�¶�Zu�lËZf¿�Ä]�ÄmÂe�Z]��¬¿�Á�ªÌ¬ve�ÉZÅ
É�ÁZÀ§�É|Ì¸¯��dË�Ë|»� �]�É�Y~³�iY� �{�cZ�Ô�Y���Á��¿Y{

�Ê°]ZqÃ�Ìn¿��eP¾Ì»��Y� Á�É�ÁZÀ§� �ÅZ�»�Ä¯� Zn¿M��cZ�Ô�Y�
|À¿Z»�Ã{Z¨f�Y��Y�½M��§��{M�d�a�,¾¨¸e��Ã�»�Á��É�Z¯�ÉZÅ|ÀË

�Á�dËZ��[Á�,®Ì¿Á�f°·YÃ�Ì£�{�Ã�Á�»Y�����{�Ê Ì�Á�t��
½Z»�Z�Ä]�Á��Â�¯�ÉZÅd¯���Ã�ËÁ�za�Á�ÊËÁ�Y{�ÉZÅ��Á�Y{

Ê»����¿�Ä]�,d�Y�Äf§ZË�kYÁ���{�°¸¼���]�½M��f�Ì]��ÌiPe�|��
�Ä�Zy�Á�½Z»�Z�Ã�Ìn¿��eP¾Ì»ªÌ¼��t���|À»�ZÌ¿� -��Y�É�e

�§��{�É�ÁZÀ§�¾ËY�{�]�Z¯Md¯���É�Z¯�ÉZÅ|ÀË�ZÅÊ»|�Z]��Á
Ä»Z¿�]�É�Ë��ÉZÅ�ªÌ«{É�e�Y���Y�ÉÂ��d¯���ÉZÅ�Ä ·Z�»�{�Â»

ªÌ¬ve�¾ËY��{�¸�Ê»�\|À¯-�d¯���Ä°ÀËY�{ÂmÁ�Z]�Y�Ë��ÉZÅ
d¯���Ä¸¼m��Y�Á�Y{���^·Y�Á���^·Y��za�{��^f »�ÉZÅ��t��

�Â�¯�|Àf�Å�Z»Y�ÉY�]�Ä»Y{Y�dÌ¬§Â»��¾ÌÀr¼Å�Á�{ÂyÊ]ZÌf�{�

º�q�Ä]�½ZÆm�Á�Ä¬�À»�t����{�½|��s��»�Á�½Z�ËZÅ�Y|¿Y
|ÀÅ{�½Z�¿�É�f�Ì]�ÄmÂe�Ã|��½YÂÀ��{�YÂ»�Ä]�Ä¯�|¿�Ë�³Z¿��

� {ZÆÀ�Ìa� ¾ÌÀr¼ÅÊ»{{�³���Y� \�ZÀ»� Ã{Z¨f�Y� dÆm
dyZ��Ë�d¯���¾ËY� �{� {ÂmÂ»�É�ÁZÀ§� ÉZÅ��Ì³Y�§� Ä]� ZÅ

d��{� Ã{Z¨f�Y�²ÀÅ�§� ½|��ZÆ¿M� �Y�,{{�³� ¹Y|«Y��¾ËY� Ä¯

                                                                                     
6- Carrillo 
7- Yaghoubi 



 

¾Ì»
Pe�Ã

�Ìn
¿��Ê

°]
Zq��

]��
¿Y{

�dË
�Ë|

»�Á
�cZ

�Ô�
Y�É

�ÁZÀ
§��Ì

iPe�
Ê�

��] 
 

�µZ�ºÅ|nÅ�±��Ã�Z¼������½Zf�]Ze�������� ��� 

f»� {�Â»PÊ»� �Y�«� ÄmÂe� {�Â»� �f¼¯� Ä¿Z¨�{�Ì³�Âm� {ZnËY� ,
É�ÁZÀ§� ½{�¯� Ä]�ne� ©Â�»�Ê¿Z»�Z���,cZ�Ô�Y� |Ë|m�ÉZÅ

� �¬¿� Ä]� d^�¿� ¾�Á�� �ÀÌ]É�ÁZÀ§��� cZ�Ô�Y�LZ¬e�Y� �{
{�°¸¼��½Z»�Z��,¶ËZ¼e�Á�|��Y�½Y�Ë|»�ÉÂ���Y��d»ÁZ¬»�¹|�

Ê»� Y�� Ã|�� ½YÂÀ�� {�YÂ»� Ä]� ZÆ¿M� |Æ e� ÁÄ]� ½YÂe�½YÂÀ�
ÊËZÀ]�Ë��Ê°]Zq�Ä]�Ê]ZÌf�{��{��yZ��¾Ë�eÃ�Ìn¿��eP¾Ì»�

É�ÁZÀ§�ªË����Y���d�¿Y{�cZ�Ô�Y�Ê»�{ZÆÀ�Ìa�¾ËY��{�{{�³
Á{�d¯���dÆm�dËÂ¬e�Ê³�ËÁÉZÅ�É�ÁZÀ§��cZ�Ô�Y�Á�dË�Ë|»�

,�¿Y{�ºf�Ì��ÉZÅ��cZ�Ô�Y�Á�ÃZ´ËZa�Ã{Y{�{ZnËY�{{�³�Ä¯�YÂf]�|¿
�½Z»���{�Y��É�Y{Y�sÂ���¹Z¼e��{�½Y�Ë|»��ZÌ¿�{�Â»�cZ�Ô�Y

\�ZÀ»�Á�Z]�d�����{��ZÌfyY�ZÆ¿M�|Å{��Y�«��µZ¬f¿Y�Ä]��«YÁ��{�Á
Ã�Ìn¿��µÂ���{��¿Y{�eP|ËZ¼¿�®¼¯�¾Ì»��Ê»�¾ÌÀr¼Å�½YÂe

Z]�Ã{Z¨f�Y��Y�¾ËY�ÃZ´ËZa�½ZÀ¯�Z¯�cZÌ]�ne�Á�cZ�Ô�Y�Ã{Y{�ÉZÅ
�ËY���|mYÁ��Á��Á�Ê»Ô¯�|�YÂ«�|À¿Z»���Z¯�Á�\�¯�ÉZÅ
Ä]��d¯���Ä¯�{Â��É�Y|Æ´¿���f�{�¶]Z«�Á�[Âf°»�c�Â�

¾ËY�{Ây��Y�ªË{Z�»�d¯�Z�»�É�ÁZÀ§�Ã�Ìy}��{�cZ�Ô�Y�É�Z�
Ê»��¿Y{�|�Z]�Ã|Ì¬�� Ä]�Êq�Ìn¿�� Á�d¨·Y]��[��������

�Ìºf�Ä �Âe� �{� É|Ì¸¯��¬¿� cZ�Ô�Y� ÉZÅ�� Ê°]ZqZ¨ËY�
Ê»Ä]�|ÀÀ¯É�Â���Â�e�¶]Z«�ZÆ¿M�½Á|]�¥Z� ¿Y�Á�d����Ä¯

�d�Ì¿�{ZÆÀ�Ìa�Ê»{{�³�Ä¯�Z¯½ZÀ¯���{�|ÀËM�§�ÊuY����Á
Ä �Âe�ºf�Ì��Y�q� -|¿Â�� �Ì³�{� ÊeZ�Ô�Y� ÉZÅ��h�Z]� Ä¯
dËZ��»��ÅZ¯�\mÂ»�Á�Ê¿YÁ���Zv·��Y�ZÆ¿M�É|Àd»ÁZ¬»�Á�

Ê»�½ZÀ¯�Z¯�ÄÌuÁ���ËY�§Y�Ä]�d¯����ZÌ¿�Ê§����Y�Á�{{�³
��Â»M�Á��ËY���|mYÁ�{Y�§Y�ÊËY�Z¯��ËY�§Y�ÄnÌf¿��{�Á�Ã|Ë{

ºf�Ì��¾ËY��Y�Ã{Z¨f�Y��{�Ê�z]�iY�Á�ZÅ�¨e�»�Ê»��{{�³��
Á��Ìe�������]��[,�Ã�Ìn¿�� Ê°]Zq� µ|»� ÊuY��� �{��
¾Ì»Pe��Y�Ê°Ë�Ä¯�{�¯�ÊËZ�ZÀ��Y���Âf¯Z§�Ã{�ZË��ZÅ�Âf¯Z§�¾ËY

Ä]É�ÁZÀ§� É�Ì³�Z¯�Ä]� ,{Â]� cZ�Ô�Y�É�Â·ÂÀ°e� ÉÁ� º��
ÊeZ�Ô�Y�Ä]�­Y�f�Y�¾f�Y~³�Ã�Ìn¿��¶¯��{�Y��cZ�Ô�Y��¾Ì»Pe

¾Ì]�Z��Y�ºÅY�§�Ê»Ã�Ìn¿��¶°��¾ËY�Ä]�Á�{�ÁM��É�Zn»�¾Ì»Pe
Y��ª¬v»�Ê»��Âv»�cZ�Ô�Y��Âv»�É{ÂmÂ»�ÉZm�Ä]�Ä¯�{�Z�

�|�Z]�¾ËY�ºÆ»��Ä]�ÄmÂe�Z]�¾f§�³�Ä¸�Z§�Á�É�Â·ÂÀ°e�d§��Ìa
Ã�Ìn¿���dÌ¼ÅY��Y��Âv»�cZ�Ô�Y�Ä]��Âv»�É{ÂmÂ»��Y�¾Ì»Pe

]Ä��¨u�Á��fÆ]�d]Z«��ÉY�]�½Z»�Z��Á�d�Y��Y{�Ây�]�ÊËY��
ÊËZ¿YÂeÉZÅ�dyZ��Ë��½{�ÁM�ºÅY�§�Ä]�|ËZ]�{ÂyÀ§�ÉZÅZ�É�Á

��|�Z]�Äf�Y{�É�f�Ì]�ÄmÂe�cZ�Ô�Y� 

¾ÌÀr¼Å�¿Y{�dË�Ë|»�dÌ¼ÅY��Â�y��{�Ê°]Zq��{��
Ã�Ìn¿��eP¾Ì»�d¯��� �{�½M� Ä]� �f�Ì]� ÄmÂe� Ä]� �ZÌ¿� Á�ÉZÅ

�za� Á� Á�Y{� ��^·Y�Ê»� ,��^·Y�½Y�Ë|»� Ä¯� {�¯� {ZÆÀ�Ìa�½YÂe

|��Y�c�ZÆ»�ÄÀÌ»�� �{� Y�� {Ây�ÉZÅ�dË�Ë|»���¿Y{���ËY�§Y
Ã{Y{�Á�� Z]º�q�®Ë� {ZnËY�� �Y|¿YÉ{�^ÅY��� ½Z»�Z�� �{��{� Á

Ä �Âe� dÆm�½ZÀ¯�Z¯� ½ZÌ»� �{� Ê�¿Y{� ²ÀÅ�§� ®Ë��¹Z³
Y{�]d�ÊËZ¿YÂe� dËÂ¬e� ÄnÌf¿� �{� ,�Á� ½ZÀ¯�Z¯� |Æ e� ,ZÅ

dË�Ë|»��Y�Ã{Z¨f�Y��{�½Y�Ë|»����{�½Z»�Z��Ê�z]�iY�Á��¿Y{
µÂ»�§�º�q�Ê]ZË��Y�Á�Y�mY�,É|À]�®Ë�{ZnËY�ÉY�]�,{Ây��Y|¿Y

��d�Y�É�Á���Ê�¿Y{�½Z»�Z��{�½ZËZa�Á�Z]�dËZÀ��Ä]�lËZf¿�
¶�Zu��Y�µ|»�cÓ{Z »�É�ZfyZ��Ê»�½YÂe�{�¯�½YÂÀ��Ä¯�

�¾ËY�µ|»�Ê»ÂÆ¨»�,ªÌ¬ve�Y��Ê»�½YÂe�Ä]�½YÂÀ��µ|»�Ê]�ne�
Ä¯�Ê»�|¿YÂe�Z¼ÀÅY��Á�ÊËZÀ^»�ÉY�]��ÅÁ�a�ÉZÅ�Ê¼¸��Á�

Ê¸¼��Ã|ÀËM��Y�«�,{�Ì³��{���¿�d§�³��{ZÆÀ�Ìa�Ê§����Y�Á
Ê»�Ì¤f»� ÊeM� cZ¬Ì¬ve� �{� {{�³��dË�Ë|»� ½Âr¼Å� ÊËZÅ

�,�»Zm�dÌ¨Ì¯Ä]�Ê¿Z�¿Y��]ZÀ»�dË�Ë|»�Ên¿ZÌ»��Ì¤f»�½YÂÀ�
Ê»�{ZÆÀ�Ìa�¾ÌÀr¼Å� �|¿Â��Äf§�³���¿��{�ÉZÅ�Ì¤f»�{Â�

½Z»�Z�� Á� �ËZÀ�� �ËZ�� �{�ªÌ¬ve�Z]��za� Á�É|Ì·Âe�ÉZÅ
� {�Â»� �f�Ì]� d �Á½Â»�M�� �Y�«Äf§�³�� lËZf¿� Á�ªÌ¬ve� Z]
��{{�³�Ä�ËZ¬»���Zu½Z¼Å�ªÌ¬ve�¾ËY�ÄÌ·ÁY�µ|»��{Ä¿Â³�Ä¯

½YÂÀ��|��^�Ä°�ÃZ´À]ÉZÅ�Ä]�®Ë���ÉZÅ�Âf¯Z§��Y�Ê°Ë�½YÂÀ�
ePÃ�Ìn¿�� �]� �Y~³�Ìi�¾Ì»Pe��Á� {Y�¿�¨ m� ��Âe� Â´z�Za

d�Y� Ã|��ÄfyZÀ��ÊËZÆ�,���]ZÀ]��{�Â»�¾ËY�Ä]�¾fyY{�a�¾ËY
�Ì¿�ÃÁÔ�Ê»�ªÌ¬ve��{�Ã|��Ê���]�ÉZÅ�Âf¯Z§��´Ë{��]�|¿YÂe

��|�Z]�ÄmÂe�\·Zm���
��

�]ZÀ»��
[1]Christopher, M., �Logistics and Supply Chain 
Management: Creating Value-adding Networks�, 
London, Prentice Hall, 2005. 
[2]Gunasekaran, A. and Ngai, E.W.T., 
�Information Systems in Supply Chain Integration 
and Management�, European Journal of 
Operational Research, 159,269-295, 2004. 
[3]Breu K. & Hemingway C.J & Strathern M., 
�Workforce Agility: The� New Employee Strategy 
for The Knowledge Economy�, Journal of�
Information Technology ,17,21-31, 2001. 
[4]Auramo, J., Kauremaa, J. and Tanskanen, K., 
�Benefits of IT in supply chain management: an 
explorative study of progressive companies�, 
International Journal of Physical Distribution and 
Logistics Management, 35( 2) , 82-100, 2005. 

]�[�Ã�WZ§�,Ê¿Z¯{�Y�½ZË|�Y�-Ê¸��,É{Z]M�¦Ë���ÊeÁ�»�-|¼uY�,{Y�¿�¨ m.�
�� Ã�Ìn¿�� dË�Ë|»� �{� \zfÀ»� huZ^»¾Ì»Pe�»� ,R�[Zf¯� Ä��

��¿�½Z]�Æ»�,����� 

[6] Patnayakuni, R., Rai, A. and Seth, N., �Relational 
Antecedents of Information Flow Integration for 
Supply Chain Coordination�, Journal of Management 
Information Systems, 23, �1), 13-49, 2006. 



 

�Ê���]
¾Ì»Pe�Ã�Ìn¿��Ê°]Zq��]��¿Y{�dË�Ë|»�Á�cZ�Ô�Y�É�ÁZÀ§��ÌiPe

 
 

��� ���������������������������µZ�ºÅ|nÅ�±��Ã�Z¼�������½Zf�]Ze���� 

 
[7] Davenport, T.H. and Prusak, L. �Working 
Knowledge�, Boston, Harvard Business School 
Press, 1998. 

]�[���]� Ê¼WZ�³���Z��»Ô£� ,É�Z^Æ�� -|Ì»Y� ,½Zf��ZÆ]� -Ê¸�� ,Ê
�º�q�Z]�cZ�Ô�Y�É�ÁZÀ§�dË�Ë|»��Z�Y�]��¿Y{��]�ÊÀf^»��Y|¿Y

Z¯Z¿Â¿�ÃZ³|Ë{�,��¿Y�¨À¯�Ê¸»�É�ÁZÀ§�cZ�Ô�Y�Á�{ZÆm�É{Z�f«Y��,½Á��Z¯
������ 

[9]Matthew .B., & Cheung,M-S., �sharing global 
supply chain knowledge�, MIT Sloan management 
Review,49(4),67-73, 2008. 
[10]Cheng ,J.H., & Wang, N.M., �Knowledge 
management in supply chain�, Scientific Research 
Management,23(2),98-101, 2002. 
[11]Egbu, C. & Botteril,K., �Information 
technologies for knowledge management: Their 
usage and effectiveness�, Electronic Journal of 
Information Technology in Construction. 7(1),125-
137, 2002. 

]��[�� �¹ZÀÆ]� ,ÊËZÆ�� -|¼uY� ,{Y�¿�¨ m�� Á� Ê¿Z»�Z�� Ê°]Zq�|Ì·Âe
®]Zq�,��¿�½Z]�Æ»�[Zf¯�Ä��R»��½Y�Æe�,µÁY�_Zq�,����� 

]��[�� �k�ËY� ,Ê¿Z�¸����]ZÀ»� Ä �Âe� �{� cZ�Ô�Y� É�ÁZÀ§� �¬¿
Ê¿Z�¿Y�Ã�Z¼��,ºÅ{�ZÆq�µZ��,�Ì]|e�Ä»ZÀÅZ»�,����,����� 

[14]Turban, Efraim., �Information technology for 
management: Transforming organizations in the 
digital economy�, John Wiley & Sons, Ltd, 2003. 

]��[�� �Ê¸�� �Ì»Y� ,Ê»Y� Á� �¨ m� |¼v»� ,w�Ze��Á�cZ�Ô�Y�É�Â·ÂÀ°e
�Y�§Y�¹�¿�cY�{Z����,����,{Y�M�®¸¯�½Y�ÁM�¹ZÌa�cY�Z�f¿Y� �½Y�Æe�,

������ 

]��[�� �Ê¸�� ,½ZÌËZ���dË�Ë|»� Á� ½Z»�Z�� Ê¿Z^»�� �� ,�����½Y�Æe� ,
�Á�Ä ·Z�»�½Z»�Z�ÃZ´�¿Y{�Ê¿Z�¿Y�¹Â¸��\f¯�¾ËÁ|e��,�d¼���ZÅ����� 

]��[�� �É�Æ»� ,Ê¼ÌÆ§�cZ�Ô�Y� É�ÁZÀ§� ÉZÅ{�]�Z¯��Ä»ZÀ¸�§� ,
�Ã�Z¼��,dË�Ë|»�cZ ·Z�»������,����������

[18]Tippins, M. J. & Sohi, R. S., �IT competency 
and firm performance: IS�organizational� learning 
a missing link?�, Strategic Management Journal, 
24, 745-761, 2003. 
 
[19] Somuyiwa, A. O.�Adebayo, I. T.	 Akanbi, T. 
A., �Supply Chain Performance: An Agile Supply 
Chain Driven By Information System (Is) 
Capabilities�, British Journal of Arts and Social 
Sciences, Vol.1 No.2 pp 2046-9578, 2007. 
 
[20]Bhatt, G. D. & Grover, V., �Types of 
information technology capabilities and their role 
in� competitive advantage: An empirical study�, 
Journal of Management Information Systems, 22, 
253-277, 2005. 
[21]� Koeng, M. E. D., & Srikantaiah, T. K., 
Knowledg management, lessons �lesrned: What 
work and what doesn�t�, Modford, Nj: 
Informatiaon Today, Inc, 2004. 
 

[22]Gelinas, U.J., Sutton, S. & Fedorowicz, J., 
�Business Processes and Information 
Technology�, south-western, Cincinnati, 2004. 
[23]Wickramasinghe, N. & Lubitz, D.V., 
�Knowledge-based Enterprise: Theories and 
Fundamentals�, Idea Group Publishing, 2007. 
[24]Garavelli, C., Gorgoglione, M. & Scozzi, B., 
�Knowledge Management Strategy and 
Organization: A perspective of Analysis. Knowledge 
and Process Management�, Vol. 11, No. 4, pp. 
273�282, 2004. 
[25]Zack, M.H., �Developing a Knowledge 
Strategy: Epilogue�, California Management 
Review, 41( 3), 125-145, 2002. 
[26]Zack, M.H., �Developing a Knowledge Strategy�, 
California Management Review,. 41, (3), 125�
1451999. 
[27]Salojärvi, S., Furu, P. & Sveiby, K.E., 

�Knowledge Management and Growth in Finnish 
SMEs�, Journal of Knowledge Management.9( 2), 
103-122, 2005. 
[28]Hansen, M., Nohria, N. & Tierney, T., �What's 
Your Strategy for Managing Knowledge? Business 
Review of Harvard�, 77 (3), 106-118, 1999. 

]��[���ÉÂ�Â»�|Ì ��Á�|¼v»�|Ì��,Ê]Y��Y��¿Y{�É�eY�f�Y��_Zq�,
cY�Z�f¿Y��½Y�Æe�,µÁY ,Ä»Z°Æ»����� 

[30]� Jordan, J. & Jones, P., �Assessing Your 
Company�s Knowledge Management Style. Long 
Range Planning�, Vol. 30, No. 3, pp. 392�398, 
1997. 
[31]Storey, C. & Kahn, K., �The Role of 
Knowledge Management Strategies and Task 
Knowledge in Stimulating Service Innovation�, 
Journal of service Research Sage, 10( 7) 1-142010. 
[32]Russo, R., �The Application of Knowledge 
Management Principles to Compliant Coding 
Activities�, Top Health Information Management, 
21( 3), 18-23, 2002. 

]��[��,É|¼v»� Á� ©{Z�� |¼v»� ,Ê¿Zv^�� Á� �¤�Y� ,teZ§� É|¼v»
���ÂË�Y{��dË�Ë|»�,É�ÁM�¾§�,É�eY�f�Y���»Zm�É{�°ËÁ����¿Y{

�|Ì·Âe�Á��Zf§��,ZËÂa�¹ZÌa�cY�Z�f¿Y��½Y�Æe�,����� 

[34]Martini, A. & Pellgrini, L., �Barriers and 
Levers towards Knowledge Management 
Configurations�, Journal of Manufacturing 
Technology Management, Vol. 16, No. 6, pp. 670-
689, 2005. 
[35]Nonaka, I., & Takeuchi, H., �A dynamic theory 
of organizational knowledge creation�, 
Organizational Science, 5(1), 14�37, 2001. 

]��[�,Êq�Ìn¿�� -ZÌ ·� ,d¨·Y�� �{Â¼v»��Ê¿Z»�Z�� Ê°]Zq� ÉY�]� Ê·|»
½Y�ËY� ®Ì¿Á�f°·Y� d À��{��µZ�� ,½Y�ËY� dË�Ë|»� ¹Â¸�� Ä»ZÀ¸�§� ,

�Ã�Z¼��,¹�ZÆq���,����� 

[37]Goldman, Steven, Nagel, Roger, and Preiss, 
Kenneth., �Agile� Competitors and Virtual 
Organizations�, New York: Van Nosteand 
Reinhold, 1995. 
[38]Sharifi H, Ismail HS, Reid 1., �Achieving 
agility in� supply chain. Through� simultaneous: 



 

¾Ì»
Pe�Ã

�Ìn
¿��Ê

°]
Zq��

]��
¿Y{

�dË
�Ë|

»�Á
�cZ

�Ô�
Y�É

�ÁZÀ
§��Ì

iPe�
Ê�

��] 
 

�µZ�ºÅ|nÅ�±��Ã�Z¼������½Zf�]Ze�������� ��� 

design of' and design. For� supply chain�, Journal 
of Manufacturing Technology�Management  17 (8) 
1078-10.98, 2006. 
[39]Christopher., �the agile supply chain: 
competing in volatile markets�, Industrial 
Marketing Management 29 (1), 3744, 2000. 

]��[���ºË�»�,�ËÁ�{�,|¼uY,{Y�¿�¨ m���{�Ê°]Zq��nÀ��Á�Ê]ZË��Y
Ã�Ìn¿�¾Ì»Pe�,�Ä»ZÀ�ÅÁ�a�dË�Ë|»��Ã�Z¼��,ºÆ¿�µZ��ÊËY�mY��,����� 

[41]Van Hoek, R.I., Harrison,A., Christopher, M., 
�Measuring agile capabilities in the supply chain� 
, International Journal of Operation and production 
Managemen ,21(1/2),126-148, 2001. 
[42]� Harrison, S., Viers, J.H. & Quinn, J.F., 
�Climatic and spatial patterns of diversity in the 
serpentine plants of California�, Diversity and 
Distributions, 6,153�161, 1999. 
[43]Zhang, Z.Q., Qin,L., & Yan,H., �Knowledge 
Management in Supply Chain: Complexity and a 
Conceptual System� Framework Based on Mas�, 
Wireless Communication Networking  and Mobile 
Computing (WiCom 2007) International Conference 
, 5333-5336, 2007. 
[44]Huang, H.L, Chen, Y.Y, Tsai, M.C.,& Lee, C.J., 
�The Relationship between Knowledge 
Management� Strategy and Information 
Technology Strategy�, World�Academy of Science, 
Engineer, 2011. 
[45]Akbari, Peyman; Saeidipour, Bahman; 
Baharestan, Omid., �The analysis impact of 
Information Technology and� Organizational 
Structure on Strategic Knowledge Management 
(Case Study: Islamic Azad University Kermanshah 
Branch)�, International Journal of Information, 
Security and Systems Management, Islamic Azad 
University E-Campus, (ISC), 2013. 

]��[�,Ê°¸» {Â¼v»�,½ZÌf¼°u�-�}M.��Ê���]���iY��dË�Ë|»���¿Y{���{�
�dË�Ë|»��Ã�Ìn¿��¾Ì»Pe�(SCM)���Ä ·Z�»�É{�Â»�­Z�Âa��Â�¯�

ÄÌ¯�e�,��Ã�Z¼��,�Á�»Y�ÊmZ�¿�Ä»ZÀ¸�§����,��������
[47]Dong,�s., Sean,X.X& Kevin,X,Z., �Information 
Technology in Supply Chains: The Value of IT-
Enabled Resources Under Competition�, Infor 
mation Systems Research 20(1), 18�32, 2009.  
[48]DeGroote, S & Marx, T., �The impact of IT on 
supply chain agility and firm performance: 
Anempirical investigation�, International Journal 
ofInformation Management 33 (4) 909�916, 2013. 
[49]Mahmood, K., Ilyas, M., Rehman, C., �Impact 
of Knowledge Management and Decentralization 
on Supply Chain Performance: A Study of 
Automobile Sector of Pakistan�, International 
Journal of Operations and Logistics Management. 
3(2),124-139, 2014. 
 [50]Delbazeh,H., Abbasi,E., Radfar,R., �The 
Relationship between Information Technologies 
with Knowledge Management of Islamic Azad 
University Staffs, Golestan Province, Iran�, 
International Research Journal of Management 
Sciences.3 (5), 199-201, 2015. 

[51]Krejcie, R. V., & Morgan, D. W., �Determining 
sample size for research activities�, Educational 
and Psychological Measurement, 30, 607-610, 1970. 

]��[�� �ÊÀ»Â»� �Â�À»� Á�µ{Z�� ,�}M�{�]�Z¯� Á� �Z»M��dË�Ë|»� �{�½M�
�É�Z»M�¶Ì¸ve���,d¼���½Y�Æe�,ºÅ{�Â¿�_Zq�,������ 

[53]Martinez-Lorente, R, A., S! Anchez-Rodriýguez, 

C., Dewhurst, W, F., �The effect of information 
technologies on TQM: An initial analysis�, Int. J. 
Production Economics, 89, 77�93, 2004. 
[54]Carolina, N. & Ángel, L.C.M., �Strategic 
Knowledge Management, Innovation and 
Performance�, International Journal of Information 
Management, 31( 6), 502�509, 2011. 
[55]Swafford, P. M., Ghosh, S. and Murthy, N. N., 
�A Framework for Assessing Value Chain 
Agility�, International Journal of Operations and 
Production Management, 26( 2), 118-140, 2006. 
[56]Fornell, C., &� Larcker, D., �Evaluating 
structural equation models with unobservable 
variables and measurement error�, Journal of 
Marketing Research, 18, 39−50, 1981. 
[57]Choua, Shih-Wei., Chen, Pi-Yu., �The 
influence of individual differences on�continuance 
intentions of enterprise�resource planning (ERP)�, 
Int. J. Human�Computer Studies, 67. pp. 484�496, 
2009. 
[58]� Bagozzi, R.P. and Fornell, C., �Theoretical 
concepts, measurements, and meaning, in�Fornell, 
C. (Ed.)�, A Second Generation of Multivariate 
Analysis, Vol. 1, Praeger, New York,�NY, 24-38, 
1982. 
[59]Esposito Vinzi, V., �PLS Path Modeling: From 
Foundations to Recent Developments and Open 
Issues for Model Assessment and Improvement�, 
In V. Esposito, 2010. 
[60]Chin,�W.W., �Issues and Opinions on Structural 
Equation Modeling. MIS Quarterly�,Vol. 22(1), 7-
16, 2003. 
[61]Lee J., Park S., Baek I. & Lee C., �The Impact 
of the Brand Management System on Brand 
Performance in B�B and B�C Environments�, 
Industrial Marketing Management, 37(7), 848-855, 
2008. 
[62]Carrillo, P. M., Anumba, C. J.,& Kamara, J. M., 
�Knowledge management strategy for 
construction: key� IT and contextual issues, 
Construction Information�Technology�, Taking the 
construction industry into� the 21st century.; ISBN 
9979-9174-3-1; Reykjavik,� Iceland, June 28 - 30, 
2000 http://itc.scix.net/cgibin/works/Show?w78-
2000-15� 
[63]Yaghoubi,N., Moloudi,J & Banihashemi,S,A� ., 
�The relationship between knowledge management 
and agile supply chain management: Case study of 
Jihad-e-Agriculture Organization�, African 
Journal of Agricultural Research, 8(17),1700-1708, 
2013.  

]��[��Ê¸�� ,Á��Ìe �e�Ã�Ìn¿��Ê°]Zq�µ|»�ÊuY��P¾Ì»�,��Ä»ZÀ¸�§
e�Ã�Ìn¿��dË�Ë|»P�Ã�Z¼��,ºÅ{�¿Za�µZ��,¾Ì»���,��������

http://itc.scix.net/cgibin/works/Show?w78-

